ISTANBUL CHAMBER OF COMMERCE HAS BECOME BETTER IN THE SERVİCES FOR SMEs WITH THE HELP OF EU PROJECTS

Istanbul Chamber of Commerce (ICOC), one of the largest and oldest professional organizations established in Turkey, continues to conduct many projects in order to improve its service range formed by members of majority of SMEs. One of these is undoubtedly the vocational training projects supported by the European Commission and entitled the Training of SME for e-Commerce (KOBETIC)
KOBETİC Project’s activities, developed conducted by National Agency coordinator under Lifelong Learning Program Leonardo da Vinci Innovation Transfer program was started to execution on 1st November 2008 and will be completed on October 31, 2010.ICOC, the leader of the project consortium consists of the consulting firms, Bfi-Wien (Vienna Vocational Education Institute) and ITICU (Istanbul Commerce University) and ITC- Europa. Export Promotion Center (IGEME) backs up the project as “silent partner” by sharing the experiences.

With this project, the successful results and educational materials of Leonardo da Vinci's pilot project "Fit for E-Commerce”, which was already applied successfully for e-commerce in Austria are intended to be transferred to Turkey. In this regard, the aim is to improve SME employees of ICOC members' e-skills through theoretical and practical training on e-commerce and enable them to benefit from the advantages offered by e- commerce by transferring their knowledge to business processes of companies they work for. In other words, contributing to SMEs to survive in the new economic order and increasing competition conditions is expected.
ICOC AIMS TO CREATE NEW OPPORTUNITIES FOR KOBETIC PROJECTS WITH SMEs

Primarily, theoretical e-commerce training modules have been developed by the project partner, academics of ICU during the preparation of education organized under the project. Besides this, virtual store software service has been taken for practical training supporting the theoretical studies.
The aim of such a training program is to transfer theoretical and practical knowledge related to e-commerce to the employees of SMEs through ICOC members and makes participants apply e- commerce application easily for their own companies.   

In this regard, it can be said that, at the end of their training, participants’ knowledge and awareness levels related e-commerce increased and as a result SMEs’ set up new business partnerships through national and international markets by improving their human resources capacity.

ISTANBUL CHAMBER OF COMMERCE HAS COMPLETED ITS PILOT E-COMMERCE TRAINING ORGANİZED FOR SMEs EMPLOOYES OF ICOC MEMBERS UNDER KOBETIC PROJECT ASSISTED BY EUROPEN UNION…..

Nearly 40 SMEs from the sectors of manufacturing, retail and wholesale have joined to events, held in the form of two stages during seven weeks. Certificates approved by Ministry of Education were given to SME employees who were successful in theoretical and practical training exams held at the end each stage of training. These trainings, in which Istanbul Commerce University’s academics took part as instructors, were held in ITICU’s Uskudar campus.

During the training, participants had theoretical training through variety of modules about e-business practices. They were able to learn how to use the information in practice through "virtual software store".
After completion of training, the opinions about their expectations and the general structure of education of participants and instructors were obtained by conducting an assessment questionnaire for participants and instructors.

According to evaluation obtained at the end of the first stage training; 80% of participants among the participants attending training, who thinks training in the companies contributes to e-commerce, find theoretical studies useful while more than 60% of participants indicates practical training is helpful for companies’ e-commerce practices. In addition, the primarily factors that participants think they will or they would benefit from education in terms of business are firstly the equal decline in marketing and promotion costs with 18.5% and facilitating and improving the customer relationship and then easiness of access to new markets and the optimization of business process with equal rates, 14.8%. 
According to assessment results taken from second stage training, 87.5% of participants thinks that the information they acquire from training will contribute to e-commerce planning and implementation process while 93,8% of participants expresses that the "practical training" section of training program is helpful for how companies apply e-commerce. About 70% of participants expresses that the issues in the section of "theoretical training" of training program satisfy the information needs related to e-commerce. Moreover, primarily factors that participants think they can benefit from them in terms of job are easiness of access to new markets with 16.7%, facilitating and improving customer relationships with 13.6% and an increase in product sales volume and optimization of business process with equal rates,12,1%. After the results were obtained from the survey, the process of dissemination, development and evaluation of educational materials and all the results was begun with cooperation of project partners. In this context, evaluation process was launched with all the project partners under the leadership of ITO. Some views and suggestions developed in this evaluation process, which provide access to training materials for SMEs throughout Turkey, were come out.  
By visiting the organizations in Turkey results of the project is planned to be shared within an action plan prepared with the contribution of all project partners. Also it is aimed to realize the workshops for the dissemination of developed educational materials to other provinces of Turkey.
Finally, the whole project results obtained from the completion of this process including dissemination activities are expected to be announced to all institutions and agencies related to e-commerce through the final conference held on October 18-19, 2010. More detailed information about the conference can be reached at www.kobetic.net site which is updated regularly.
